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Definition of flexible working The new normal

\ GLOBAL AVERAGE
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27% 21% 26% 27% &
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Being able to choose Being able to make Being able to choose Being able to

which location (city, type some decisions regarding where | work from at least manage my workload |
of office etc.) | work from at my working hours some of the time independently

least some of the time

Fig.3 | Business people’s varying definitions of flexible working
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Are you planning on promoting a WFH policy after the COVID-19 crisis?

Source: WFH Policy - COVID-19, Before and After, Viola, May 2020
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M Thinking about it

1 We haven't thought about that yet
I Yes, employees are demanding it
HNo

M Yes, but we promoted this even before the crisis
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Virtual Teamer Living the dream

Family FLEXer Typical role
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